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Not all information on the internet is credible. Anybody can post anything on the internet and call it 

fact. Follow these guidelines to help you determine if the information you have found is credible or 

not. 

Good Online Source Bad Online Source 

Author has qualifications, credentials, and 
connections in the field they are writing about; 
such as a degree, diploma, has won awards in 
their field, etc. 

Author doesn’t have or list any qualifications in 
the field they are writing about 

Contact information. Phone #, address, email Contact box or no contact information 

Website has an “About” page which describes 
the author, organization, editors, etc. 

Website doesn’t provide any information on 
who or what they are 

Credible organization (Canadian Breast Cancer 
Foundation, Library and Archives Canada) 

Unheard of organization, or organization with a 
bad reputation 

Article has been peer reviewed (often called 
scholarly or academic articles) 

Article has not been peer reviewed. This doesn’t 
always mean the author doesn’t have credible 
information, it just means that the author’s 
authority on the subject has not been evaluated. 

Author is being objective 

Article/author is biased. They are taking a 
personal stand on social/political issues, 
promoting a product or idea, and not being 
objective. Should be a clear distinction between 
facts and opinions.  

Website is up-to-date, has current news/articles, 
and has working links 

Website has not been updated for a long time, 
news/articles are old, and links do not work 

Article has a complete list of works cited (cited 
works are from credible and authoritative 
sources). 

Article has no cited works or citing from 
unreliable sources.  
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The works cited are a mixture of web based 
sources as well as print sources 

There are no print sources cited. This doesn’t 
mean the information isn’t credible, but the 
presence of print sources indicates more in 
depth research 

The website looks professional and has a trusted 
domain name: 
.edu 
.org 
.gov 
(.com and .ca pages can still be credible, but you 
will have to be a bit more careful when looking 
at these sources) 

Website doesn’t look professional, is cluttered, 
has many grammatical errors, and has a lot of 
ads. 

 

Good Source Example 

 

1. Contact information  

 

Not only does World History 

in Context have contact 

information, but they specify 

which department can best 

help you.  
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2. About 

Gale has an “About” page that outlines their goals and vision, as well as, lists their 

Leadership team. 

 

 

 

3. Credible Organization 

                                              

 

 

4. Current 

                                                                     

 

Gale is well known for 

providing educational 

databases that contain 

scholarly articles and 

credible sources.  

Found at the bottom of the “About” 

page.  
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5. Author 

 

 

6. Links 

All links are working 

Overview: The website you’re evaluating doesn’t have to hit every single point in the chart to be 

credible. World History in Context doesn’t show the works cited to every article, but because we 

know Gale is a trusted source and they provide the information to where they got the original article, 

we don’t need the works cited.  

We can trust World History in Context to give us credible information because they clearly list 

where their information is from, they have a good reputation, and they list their contact information 

and Leadership Team which holds them accountable.  

 

 

 

 

 

 

Author and the university he is 

affiliated with are clearly shown. 

Shows where the original 

article can be found. 
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Bad Source Example 

 

1. Contact Information 

 

 

 

 

 

 

 

 

 

 

 

This site does have a “Contact Us” page 

BUT it doesn’t provide an address or 

phone number. When the links are 

clicked, you are automatically directed to 

your email inbox and the emails that the 

editors have provided are personal.  
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2. About  

 
 

3. Credible Organization 

They do not link themselves to any credible organization known for being a trusted source.  

 

4. Citing 

Articles do not cite scholarly journals or articles, but cite opinion magazines, newspapers, 

and sometimes blogs. Their citations are not in proper citation format, but are web links.  

 

5. Authors 

Authors’ credentials are not mentioned. How do we know the authors’ are scientific 

researchers in autism or just a dog walker with an opinion?  

Overview: Although this website is current and has working links, we don’t necessarily want to cite 

it because it is not a scholarly source and is opinion based. Depending on your research, you may 

want to cite it to show an alternate opinion on the causes of autism, but you would not use it 

support your scientific research.  

Instead of an “About” 

page, this website has an 

“Our Mission” page. The 

first topic discussed is 

money - wanting your 

money. This is a HUGE 

red flag because it shows 

they are not supported by 

any well known/trusted 

organizations. They offer 

an address for you to 

send money, but not an 

address as a way of 

contacting them. 

 The rest of the mission 

statement provides 

opinion and no factual 

information. The circled 

words and phrases 

indicate that they put 

heavy emphasis on their 

point of view rather than 

scientific facts.  


